
UJI VALIDITAS DAN RELIABILITAS 

Case Processing Summary 

 N % 

Cases 

Valid 15 40,5 

Excluded
a
 22 59,5 

Total 37 100,0 

a. Listwise deletion based on all variables in the 

procedure. 

 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

,682 20 

 

Item-Total Statistics 

 Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

pertanyaan1 60,47 31,838 ,106 ,681 

pertanyaan2 61,07 29,352 ,235 ,673 

pertanyaan3 61,20 30,743 ,132 ,683 

pertanyaan4 61,13 27,695 ,501 ,644 

pertanyaan5 61,33 30,095 ,341 ,665 

pertanyaan6 61,27 28,781 ,346 ,661 

pertanyaan7 61,40 27,829 ,546 ,642 

pertanyaan8 61,20 35,457 -,544 ,724 

pertanyaan9 61,33 28,810 ,315 ,664 

pertanyaan10 61,07 30,638 ,125 ,684 

pertanyaan11 61,07 29,352 ,235 ,673 

pertanyaan12 61,13 27,695 ,501 ,644 

pertanyaan13 61,20 28,457 ,316 ,663 

pertanyaan14 61,27 28,781 ,346 ,661 

pertanyaan15 61,20 28,457 ,316 ,663 

pertanyaan16 60,60 30,971 ,236 ,674 

pertanyaan17 61,33 28,810 ,315 ,664 

pertanyaan18 61,20 28,457 ,316 ,663 

pertanyaan19 61,13 30,981 ,093 ,687 

pertanyaan20 60,73 31,067 ,187 ,677 

 



UJI NORMALITAS 

 
Explore 

 

 

 

Case Processing Summary 

 Cases 

Valid Missing Total 

N Percent N Percent N Percent 

umur 59 100,0% 0 0,0% 59 100,0% 

 

 

Descriptives 

 Statistic Std. Error 

umur 

Mean 2,34 ,144 

95% Confidence Interval for 

Mean 

Lower Bound 2,05  

Upper Bound 2,63  

5% Trimmed Mean 2,32  

Median 2,00  

Variance 1,228  

Std. Deviation 1,108  

Minimum 1  

Maximum 4  

Range 3  

Interquartile Range 2  

Skewness ,305 ,311 

Kurtosis -1,227 ,613 

 

 

Tests of Normality 

 Kolmogorov-Smirnov
a
 Shapiro-Wilk 

Statistic df Sig. Statistic df Sig. 

umur ,230 59 ,000 ,847 59 ,000 

a. Lilliefors Significance Correction 

 
 

 



 

Case Processing Summary 

 Cases 

Valid Missing Total 

N Percent N Percent N Percent 

tingkatpendidikan 59 100,0% 0 0,0% 59 100,0% 

 

 

Descriptives 

 Statistic Std. Error 

tingkatpendidikan 

Mean 3,41 ,153 

95% Confidence Interval for 

Mean 

Lower Bound 3,10  

Upper Bound 3,71  

5% Trimmed Mean 3,45  

Median 4,00  

Variance 1,383  

Std. Deviation 1,176  

Minimum 1  

Maximum 5  

Range 4  

Interquartile Range 1  

Skewness -,854 ,311 

Kurtosis -,130 ,613 

 

 

Tests of Normality 

 Kolmogorov-Smirnov
a
 Shapiro-Wilk 

Statistic df Sig. Statistic df Sig. 

tingkatpendidikan ,303 59 ,000 ,832 59 ,000 

a. Lilliefors Significance Correction 

 
 

 

 

 

 

 



 

Case Processing Summary 

 Cases 

Valid Missing Total 

N Percent N Percent N Percent 

pekerjaan 59 100,0% 0 0,0% 59 100,0% 

 

 

Descriptives 

 Statistic Std. Error 

pekerjaan 

Mean 2,53 ,192 

95% Confidence Interval for 

Mean 

Lower Bound 2,14  

Upper Bound 2,91  

5% Trimmed Mean 2,47  

Median 2,00  

Variance 2,185  

Std. Deviation 1,478  

Minimum 1  

Maximum 5  

Range 4  

Interquartile Range 3  

Skewness ,512 ,311 

Kurtosis -1,103 ,613 

 

 

Tests of Normality 

 Kolmogorov-Smirnov
a
 Shapiro-Wilk 

Statistic df Sig. Statistic df Sig. 

pekerjaan ,205 59 ,000 ,839 59 ,000 

a. Lilliefors Significance Correction 

 
 

 

 

 

 

 



Case Processing Summary 

 Cases 

Valid Missing Total 

N Percent N Percent N Percent 

tingkatkepuasan 59 100,0% 0 0,0% 59 100,0% 

 

Descriptives 

 Statistic Std. Error 

tingkatkepuasan 

Mean 41,12 1,383 

95% Confidence Interval for 

Mean 

Lower Bound 38,35  

Upper Bound 43,89  

5% Trimmed Mean 41,54  

Median 46,00  

Variance 112,899  

Std. Deviation 10,625  

Minimum 18  

Maximum 59  

Range 41  

Interquartile Range 15  

Skewness -,871 ,311 

Kurtosis -,355 ,613 

 

 

Tests of Normality 

 Kolmogorov-Smirnov
a
 Shapiro-Wilk 

Statistic df Sig. Statistic df Sig. 

tingkatkepuasan ,217 59 ,000 ,873 59 ,000 

a. Lilliefors Significance Correction 

 

 

 


